APPLICATION FOR MEMBERSHIP
WISCONSIN ASSOCIATION OF FOUNDATION REPAIR PROFESSIONALS (WAFRP)

Foundation Repair Contractors Members
Associate Members (product or service associated with foundation repair)
Supplier Members (supplier to the foundation industry)

Dues: Aug thru Oct = $500.00 Nov thru Jan = $375.00 Feb thru Apr = $250.00 May thru July = $125.00
Membership dues include meeting attendance and dinner for one company representative.

WAFRP meetings are held in the evening on the 3" Thursday in January, March, May,
July & September, and the 2" Thursday in November.

Please print all information:

OWNER NAME:

COMPANY NAME:

ADDRESS:
CITY: STATE: ZIP CODE:
OFFICE PHONE: CELL PHONE:

E-MAIL ADDRESS:

WEBSITE:

Number of years the present corporation has been in business:

Number of current employees:

Names of Key Staff:

Describe the type of work performed/product offered:

Work/product you do not offer:

Service Coverage Area:

Do you do business under any other name(s)? YES NO

If so, the name(s):

Who referred you to WAFRP?

Approved members will be asked to provide proof of insurance and applicable licensing for
their field, and agree to follow the WAFRP Standards and Code of Ethics.

(Signature) (Date)

Submit your application and appropriate payment, check made payable to “WAFRP”, to:
Julie Arnstein, Administrative Assistant, 4590 S. Raven Lane, New Berlin, Wisconsin 53151
262-827-5008 www.wafrp.com info@wafrp.com



http://www.wafrp.com/
file:///C:/Users/info/AppData/Local/Packages/Microsoft.Office.Desktop_8wekyb3d8bbwe/AC/INetCache/Content.Outlook/V9E1YLMG/info@wafrp.com

WAFRP Code of Ethics

In order to maintain the integrity and high standards of skill and practice in the foundation repair
industry, the following rules of conduct and ethics shall be binding upon membership in the
Wisconsin Association of Foundation Repair Professionals (WAFRP). Each member shall
recognize these ethics as principles by which to govern their conduct. It is the duty of all members
to practice according to this code of ethics. Violation of any of these principles of ethics is just
grounds for expelling a member from the Wisconsin Association of Foundation Repair
Professionals (WAFRP).

I. Al members shall, to the best of their ability, abide by the minimum standards established by
WAFRP for the repair of foundations and basement problems.

[I. All members shall take out the required permits in any municipality where repairs are
completed.

[ll. Al members shall employ the services of a qualified consultant when the scope of needed
repairs is outside of their knowledge or expertise.

IV. All members shall in plain language describe the repairs guaranteed and the extent of the
guarantee. No guarantee shall, in any way, mislead the customer. If the guarantee is limited to
the correction of seepage only, the guarantee shall specify that limitation and shall make it clear
that the structural repairs are not guaranteed unless structural repair has been performed. If any
structural repairs are not guaranteed it shall so state.

V. No member shall use scare tactics in an attempt to sell basement or foundation repair work.
Scare tactics are defined as predictions of events unlikely to happen.

VI. No member shall initiate a foundation repair contract with the intent of selling additional work
after the repair has started. This does not prohibit a member from advising customers of
additional defects needing correction after the repair has commenced, if those defects were not
anticipated at the time the initial contract was entered into.

VII. No member who has been hired merely to do an inspection shall deliberately understate the
necessary repairs in order to assist a realtor, homeowner, or agent in the selling of a house. Any
members, who do inspections, shall in their report, indicate who hired them.

VIIl. No member shall pay any realtor or third party a referral fee for referring a customer without
full disclosure.

IX. Members shall be allowed to compare different techniques for foundation repair, pricing and
guaranties.

X. No member shall slander other members or other foundation repair contractors.

XI. No member, in an attempt to sell services, shall make any reference to lawsuits, Better
Business Bureau complaints, Consumer Protection complaints, past customer complaints, or past
deficiencies in workmanship with regard to other members.

XIl. No member shall ignore phone calls or complaints with customers. If the member reaches a
point where the member no longer feels any obligation to the customer and will not perform any
more work or service, the member shall write the customer a letter to that effect.

ENFORCEMENT

If any member is reported to the Board of Directors of WAFRP as having violated any of the
above Code of Ethics, the Board of Directors, or designated committee, shall have a hearing with
regard to the matter. The Board shall hear from both the complainant and the member
complained against. If the Board determines that there has been a violation of the Code of Ethics,
the Board shall send a written notice to the member who has violated the Code of Ethics of the
Board's findings. If the member shall have had two (2) complaints within a three (3) year period,
or three (3) complaints within a five (5) period, wherein the Board has made a determination that
the complaints are valid, the member will be expelled from WAFRP without the return of any paid
membership fees.

If WAFRP is contacted about the practices of any member, WAFRP will disclose information only
with regard to any member who is expelled and will only disclose the fact that complaints were
received about the particular member that WAFRP investigated the complaints and based upon
its investigation, the member was expelled.



